Our Customers Must Trust in Fair Trade

Lacquerwork from Vietnam, coffee from Tanzania and scarves from India,  each fair trade products that World Shops are selling to their customers. On one hand the customer buys something that they find splendid.  On the other hand through the World Shops they are sure that the products are made with respect for people and  the environment.

“How fair is that item really? some World Shop people will ask. Customers have great trust in us.  It’s something to be proud of.   Every year the National Association  conducts randomly selected controlled investigations in order to maintain that trust.    Ruud Bronkhorst, a member of the national Recognised Suppliers Working Group Project (WELP) and former managing board member of the Zwolle World Shop traveled to India last year.  He visited one of the producers for Just A Business.

Also In British World Shops

The scarves, table clothes, bedspreads and wallets from Just A Business are manufactured from hand block printed textiles.  The hand blocks themselves are also  hand-made.   Hand block printing is one of the best known traditional production methods in India and developed in the area around Jaipur in Rajasthan.  Textile printing was carried out to service the myriad royal courts in that region.  Various classic designs then also became popular in European households.   That popularity continues today with scarves especially performing well in the Dutch and English World Shops.   

These products are also sold in England because the workshop in Jaipur sells to WONDERWORLD in Great Britain, who in turn sell on to Just A Business.  This co-operation arose when WONDERWORLD sought sales opportunities in the Dutch market. In Great Britain WONDERWORLD is recognized as a supplier by the British Association of Fair Trade Shops.

In order to see if a product is ‘fair’ it is necessary to have good knowledge of the production process.  Before printing can begin women wash the cloth, then measure, cut and prepare it for printing with a protective solution made from herbs.   The printing is then done by men and women.   The raw material for dyes comes from locally cultivated plants.    This is an important difference compared with other textile printing factories in the area,  this unit works exclusively with natural raw materials that have no lasting impact on the environment or damaging effect on the health of the employees.

The cotton is unbleached and sourced from markets in south India.  We do not know if these raw materials are ‘fair’.  After printing the material is washed in boiling hot water and steamed to make  it ‘colour fixed’.  After that the finishing workshop prepares the magnificent scarves, table-clothes, bedspreads for despatch to the World Shops.

Diwali Festival

The report by Ruud from the control visit  refers to a business that in many respects can be a model for other suppliers.   The employees work in a good, large space with a ventilation system.  They wear plastic gloves and there is a medical first-aid kit.  Work times are well regulated – between 9.00h and 17.00h with a lunch break between 13.00h and 15.00h.   On Sundays everyone is off.  “At my previous employer I had only one free day, at the full moon” said a 41 year old employee from the traditional printer caste. “Now I am free every Sunday and also have 20 festival days off”.  Besides this, at Diwali they receive a gift and clothing, and a present when they get married.

Other Tableclothes

Pay rates are comfortably above the legally determined minimum wage.  This, and the fact that the producer sets the price for the products and also makes necessary investments means that on this point everything is in order.  Beside a fixed salary the producer pays overtime at double rate and provides a medical insurance scheme.  

When there is no work employees remain at home and have their salaries deducted.  So when there are no orders there is a problem for them.  Ruud ordered that there should be a search for new markets, including markets in India.  WONDERWORLD is also busy in this matter.  The stimulation of hand block printing also comes by making new designs.  Just A Business are now experimenting with other table clothes.  And the makers in India?   They are again assured of income.

